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Stephen M. Roberts

Objective

To actively pursue a long-term and professional career in the Computer Industry, building and maintaining business
systems on networked platforms.

Education
High School Diploma (Washington High School)

Leadership, Management Education & Training
(United States Navy School)

Auckland Technical Institute Computer Studies Certificates:
= Using Business Microcomputers
= Basic Programming I,11,111,1V
= Cobol Programming 1,11

Massey University papers:
» Introduction to Computing
= Computers and Information Systems

Microsoft Certified Systems Engineer Courses:

= Course #578 — Networking Essentials
Course #803 — Administrating NT 4.0
Course #922 — Core Technologies NT 4.0
Course #689 — Enterprise Technologies NT 4.0
Course #688 — Internetworking TCP/IP on NT 4.0
Course #936C — Internet Information Server 4.0

Microsoft Certificates:
= Microsoft Certified Professional + Internet
= Microsoft Certified Systems Engineer + Internet

lvy Tech Community College:
= Technical Certificate in Computer Information Systems
= Associate of Applied Science, Computer Information Systems (Cum Laude)

Work Experience

SILGAN PLASTICS CORPORATION Jan. 2011 — August 2015

EMPLOYED AS WAREHOUSE SUPERVISOR

Duties include overseeing the operation of the warehouse and 30 employees. Serve as IT person for profile and computer
set up of new employees or new computers.

Reason for leaving: Company Restructuring

INTERLOGIC OUTSOURCING INC. Sept. 2004 — October 2009
EMPLOYED AS NETWORK AND SYSTEM ADMINISTRATOR

Duties include purchasing, repairs and servicing of computer equipment in the PC/Network Support Department.
Network Administration duties of Windows 2003/2008 Domain Network and Microsoft Office product support.
Purchasing Officer for the Computer Department.

Reason for leaving: Company Downsizing.
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INTERLOGIC SYSTEMS INC. (CNA UniSource) OCT. 1999 — JULY 2003
EMPLOYED AS NETWORK AND SYSTEM ADMINISTRATOR

Duties include purchasing, repairs and servicing of computer equipment in the PC/Network Support Department.
Network Administration duties of Windows 2000 Domain Network and Microsoft Office product support. Purchasing
Officer for the Computer Department.

Reason for leaving: Company closed down Office.

AFFORDABLE COMPUTERS MAY 1999 - JULY 1999
EMPLOYED AS COMPUTER TECHNICIAN

Duties include assembling, repairs and servicing of computer equipment.

Reason for leaving: Searching for better career opportunities

DESKTOP TECHNOLOGY SERVICES LIMITED FEB. 1998 - MAR. 1999
EMPLOYED AS FIELD COMPUTER TECHNICIAN

Duties include repairs and servicing of Unisys and Dell Computer equipment including repairs and servicing of other
name brand computers. Repairs and servicing of printers. Installation and servicing network equipment. Sole charge
position covering the Northland area from Kaitaia to Warkworth.

Reason for leaving: Moved back to America.

HARD DRIVE COMPUTERS JUNE 1997 — NOV. 1997
EMPLOYED AS COMPUTER TECHNICIAN
Duties include repairs and servicing of computers. Repairs and servicing of printers. Software and hardware support.
Assembly of computer components to customer specifications and installation of software on computer systems. On site
and shop work.

Reason for leaving: Unfavorable work environment.

AUSTRALASIAN WARRANTY SERVICES MAR. 1996 - MAR. 1997
EMPLOYED AS A COMPUTER TECHNICIAN/HELP DESK

Duties include Repairs of computers. Assembly of computer components to customer specifications and installation of
software on computer systems. Controlling computer service hardware ordering and shipment. Logging claims for
warranties on an ACCESS database system. Giving software and hardware support over the phone.

Reason for leaving: Company placed in Receivership.

TECO NEW ZEALAND LIMITED NOV. 1995 — FEB. 1996

EMPLOYED AS A COMPUTER TECHNICIAN

Duties include assembly of computer components to customer specifications and installation of software on computer
systems, documentation and Quality Control testing of assembled components using a professional diagnostic program
(QAPLUSFE).

Reason for leaving: Looking for better career opportunities.

Military Experience

UNITED STATES NAVY
US NAVY JUNE 1972 - FEB. 1983
EMPLOYED AS A HULL MAINTENANCE TECHNICIAN
Duties included maintenance of shipboard equipment of a structural nature, management of a twenty man engineering
shop, supply management of engineering equipment, supervision of repair work aboard submarines and liaison between
Engineering Departments. Quality Control Petty Officer for welding and repair work, Planned Maintenance Management
Petty Officer for shipboard maintenance systems and Personnel Qualification Systems Petty Officer.

Reason for leaving: Moved to New Zealand.
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